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Welcome .
Login to fedex.com Smal’l SOIUtlﬂns tO help VOUI’ b

User ID FedEx. Solutions That.Mal‘\ | 2

Password Staftigrowing »

| want to

L=} Remember Me

Login »

Forgot your password or ID?

New Customer? Register Now »

Quick Access Track a Shipment Find a Location Get a Quick Rate
H Help @ Help

Create a Shipment w From

Enter up to 30 FedEx tracking, door tag or o

FedEx Office order numbers(one per line). 9 =% Mnbsdasliniina
Ship Now with Credit Card =] M To
Get Rates and Transit Times @ ( ﬁ

Next

Schedule and Manage Pickups @
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Product Information

. www.housingmaps.com

+ Top Consumer Magazne. te...-
Product Date Purchased « Symphony offers deals for 40th anniversary - St Lous Business Journal
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Drillmaster Batteries Dyiag Early
Engineering has confirned that the batteries on the new Drillmaster line have started to buld memory
prematurely Read More.

Instruct Customers to order replacement parts via Service Portal

Many service reps are instructing customers (o visit local service centers to get replacement parts.
Please tell customer that f they order parts via out Intemert portal they get free shipping, in addition
Read More...

Claw Hammers experience issues
Claw Hammers (all makes aad models) have been reported to have shearing issues when pressure is
appled to them Read More...

Local Talking Points
Baseball Team: St Louis Cardinals

Football Team: St. Louis Rams
Hockey Team: St. Louis Blues
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Mumber of new vehicles sold in the Data
1st quarter of 2010 (Q1-2010)

Information

1- 02- 03 04 O1- Q2- 03 04 - Q2- 03 04
2008 2008 2008 2008 2009 2008 2000 2009 2010 2010 2010 2010

Managing a vehicle recall in a way that minimizes Knowledge
negative impacts on new vehicle sales and net Income
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Storage
Temporary memory (RAM), hard disks, flash memory, cloud

t

Input Processing Output Communication
Data collected, Working with Showing Sending

captured, information, results on results,

scanned, il changing, il screen, el collecting
snapped from calculating, hardcopy, digital data,
transactions manipulating copy, archive feedback

People
Users, clients, customers, operators, technicians, governments, companies
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Data from online

purchases L2
Processes raw
data
Data
Data is extracted,
transformed, & Data W.
Database loaded (ETL) »| Analytical
of transactional ofdatatod
data trends and
My Data insights
MIS Lol
Teoirs Models applied to

data for analysis
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Transaction Processing Systems (TPS)
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a customer sets up an account with a company, such as Amazon.com, to purchase from
their web site, the TPS will validate that the address, city, and postal code are consistent
and also that those data items match the address, city, and postal code of the credit card.
If required fields of the online form are not completed or they have obvious errors, the
customer is required to make the corrections before the data is processed any further.
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DECISION SUPPORT SYSTEMS (DSS)

0 California Pizza Kitchen (CPK) uses a DSS to support inventory
decisions.CPK has 77 restaurants located in various states in
the U.S. Maintaining optimal inventory levels at all
restaurants was challenging and time consuming.

0 A DSS was built to make it easy for the managers to keep

records updated and make decisions. Many CPK restaurants
increased sales by 5 percent after implementing a DSS.
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plannerslab
Analytica

Paramount Decisions
opTEAMize

GoldSim

CoBRA
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http://www.capterra.com/external_click/category-upgraded-product/1/2009610/104768/decision/aHR0cDovL3d3dy5sdW1pbmEuY29tLw==
http://www.capterra.com/decision-support-software/spotlight/141554/Paramount Decisions/Paramount Decisions
http://www.capterra.com/decision-support-software/spotlight/132755/opTEAMize/Ideyeah Solutions
http://www.capterra.com/decision-support-software/spotlight/92346/GoldSim/GoldSim Technology Group
http://www.capterra.com/decision-support-software/spotlight/102684/CoBRA/Defense Group
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